POLICY AGAINST CHILD ABUSE

In SBH HOTELS & RESORTS we understand that the tourism is an activity that in addition
to contributing undoubted benefits like the economic development, the cultural
exchange and the international promotion, can provoke the growth of undesirable
phenomena as the commerce of the sexually exploitation of children. In this sense, the
tourist sector has a big social responsibility to prevent harmful performances in its
community and by it we must act as joined to avoid abuses against children. SBH
HOTELS & RESORTS rejects these practices and:

- To maintain a police against the sexual exploitation of children, with the commitment
to protect the children against all form of exploitation.

- We do not allow the commercialization of sexual exploitation of boys, girls and
adolescents to take place in the facilities of our hotels.

- We sensitize our personnel on the problem, in addition to informing them about the
existing laws and the risk of not denouncing it. We train all personnel to identify
suspicious activities and to denounce them.

- We comply to al laws and cooperate with the government and not governmental
organizations that chase these crimes.

- SBH HOTELS RESORTS does not accept minors without an accreditation of parenthood
or guardian.

Internal procedure SBH HOTELS & RESORTS:

If you have suspicions that some minor presents attitudes that indicate some type of
abuse, must look immediately for its Superior and provide detailed information of the
heard or seen, or in its defect or absence, inform authorities of gender violence or
against child abuse:

Telephone 062
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