SOCIAL RESPONSIBILITY POLICY

SBH HOTELS & RESORTS is aware and sensitive to the need to maintain good relations
with the community, reducing socio-economic impacts and maximizing the actions
carried out to improve the lives of residents.

e Promotion of Responsible Tourism. SBH HOTELS & RESORTS is committed to informing
our clients and collaborators about the importance of preserving and protecting local
flora and fauna.

¢ SBH HOTELS & RESORTS is committed to local commerce, and therefore, thematic
dinners are organized weekly to promote and publicize the cuisine of our islands.

e SBH HOTELS & RESORTS buys and promotes locally produced products, which comply
with the required health and safety measures, in addition to the standard required by
our customers. Thus we collaborate to reduce the CO2 footprint by reducing transport.

* We actively collaborate with local organizations that look after the most
disadvantaged, donating food, bedding or household items that can be reused.

e We actively participate in the promotion of local festivals and their culture.

* We collaborate with foundations of groups at risk of exclusion, with local parties and
sporting, cultural events of the locality and the actions that official organizations carry
out to improve the lives of residents.

FUERTEVENTURA 01 December 2019

CEO SBH



